How do I unblock my user?
If you receive the following message when logging into the MyVanco Service Center it is typically a result of 3 or more failed log in attempts.  In most cases, the Vanco system will reset your user credentials within a few hours and you can then access your account.  
[bookmark: _GoBack]If you have forgotten your password, please reference the Reset Password instructions.  If you need your User unblocked immediately our Client Services team can assist you at 1-800-675-7430 or cs@vancopayments.com
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You are being blocked from the Service Center.

Please Contact the Administrator of the Service.




